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confirm that all information given above is true, correct and complete. I authorize the Bank to verify this

iom whatever sources the Bank may choose I acknowledge that my Card(s) may only be used subject to

heTermsandCond i t ionsof theOmanArabBankCardho lderAgreement  lagree toacceptandbebound

)y theTermsandCond i t ionswhichaccompanytheCard(s )  Uponapprova l , lagree topayanannua l  fee .

hereby unconditionally and irrevocably undertake to pay to the order of Oman Arab Bank the amount

)f my bil ls I spend with my card and the supplementary cards including the Bank charges.
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OMAN ARAB BANK

Terms & Conditions for issuing a Visa Electron Card

The Card shall remain the property ofthe Bank at all t imes and is not transferable

The Cardholder shall accept all transactions effected through his/her Card and agree to be solely

responsible for its use and indemnify the Bank for all loss or damage howsoever caused by any

unauthorized use ofthe Card or the PIN

, The Cardholder agrees that the Card and the related PIN are issued at their risk and that the Bank shall

not bear any l iabil i ty whatsoever for any loss/damage arising therefrom, howsoever caused unless

that is caused by an action or error by the Eank

The Cardholder undertakes not to disclose the PIN to any other person under any circumstances and

shall exercise every possible care to prevent the Card and/or the PIN being stolen, lost or becoming

known to any other person.Should any such event occur the Cardholder undertakes to noti$/ the

Bank immediately Should the Card be lost after working hours the Bank shall be informed on

Telephone No +968 800 77 666 Howevet reporting the loss should be carried out in writ ing within 24

hours from the call and sent to the Bank's address shown in the agreement,

, The Cardholder agrees to surrender the Card to the Bank whenever required to do so by the Bank and

understands that the Bank reserves the right to suspend, cancel, or stop the use of the Card or to

refuse to replace/reissue the Card at the sole discretion of the Bank without giving any reason or

nouce

The Cardholder irrevocably authorizes the Bank with immediate effect to automatically debit his/her

account for all purchases made from time to time by the use of the Card allotted to him/her and

transfer the oroceeds to the resDective retail outlet's account with the Bank lt is understood that in

respect of all transactions effected through the Card allotted, no written authorization other than this

agreement is required to debit the cardholder's account The Cardholder agrees to be bound by the

Bank's record of such transactions as wholly conclusive evidence

The Cardholder agrees not to overdraw his/her account with the Bank through the use of the Card or

draw in excess of the permitted overdraft l imit as agreed with the Bank,The Bank may, in accordance

with the agreement, debit any account maintained by the Cardholder at the Bank in settlement of

his/her l iabil i t ies,

Notwithstanding the provisions of clause 7, the Cardholder agrees to indemnify the Bank of any

excess that may be permitted by the Bank either by overdrawing his/her account or by overdrawing

over the permitted l imit together with interest for an overdraft facil i ty and any legal and court fees, if

any.

The Cardholder agrees to bear all Bank charges and expenses in connection with the use/replacement

ofthe Card,that may be levied from time to time

C The Cardholder agrees to maintain at all t imes sufficient balance required to be maintained as laid

down by the Bank from time to time fail ing which the Bank may levy charges on such accounts or

withdraw the Card for cancellation at its sole discretion

1 The Ca rdholder understands that this Card can be used only in the retail outlets that accept Visa/Visa

Electron Card and the Bank shall not be l iable for loss/damage caused ifthe Card is not honoured by

any retail outlet

2  TheCardho lderacknowledgestha t i f fo ranyreasonthere ta i lou t le t i sunab le toprocessat ransac t ion

through the card proqram, then neither the retail outlet nor the Bank shall be l iable in any way.The

Cardholder also understands that the retail outlet cannot have access to the Cardholder's account

details and hence any questions from the retail outlet regarding the status ofthe account wil l not be

entertained,

3 The Bank shall not bear any responsibil i ty for the items purchased by the Cardholder using his Card

The Cardholder should pay for all his purchases before the termination ofthis agreement

4  TheCardho lderagrees tha t theBankmayamendthetermsandcond i t ionsatany t imeat i t sop t ion

without prior notice and agrees to abide by it

5 The Card and its related PIN shall be used only on the ATM5 connected to the network designated
'SHAMEL'; OmanNet, GCC Net and Visa only.

5 The Bankshall not be l iabletotheCardholderand anythird party if:

'  The Card is not honoured by a Merchant.or

'TheBank isunab le toprov ideserv icesasaresu l to fany indus t r ia lac t ion , fa i lu reo fanycomputer ,

or telecommunications system or other circumstances beyond the Bank's control

7  Thesetermsandcond i t ionssha l lbesub jec t to the lawspreva i l ing in theSu l tanateo fOman

B The Card must not be used for any lawful purpose, including the purchase of goods or services,

prohibited by local Iaw applicable in the cardholder'sjurisdiction
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Tawasul Terms & Conditions

.  TheSMSBank ingserv icewi l lbeava i lab le toa l laccountso f theCustomer ,p resentor in the fu tu reor
where it is made available l inked to an account in two or more names with the Bank- lt is
acknowledged that regardless of the fact that it is a joint or single account; the service wil l be
provided to one customer acting alone

' The Customer acknowledges that where the original communication was unsuccessful due to
whatsoever reason, the Bank is not l iable to retransmit any data ti l l  the next due date as per
contracted frequency

.  In theevento f lossor the f to f theCustomer 'sequ ipment ,o rchangeord isconnect ionof themobi le
telephone number, the Customer undertakes to noti6/ the Bank immediately and indemnifies the
Bank of any loss or damage on account of the Customer's delay or failure to give such notif ication

. In consideration of oAB providing the facil i ty, the Customer agrees to indemnify and keep safe,
harmless and indemnified OAB from and against all actions, claims, demands, proceedings, loss,
damagel costs, charges, and expenses whatsoever which OAB may at any time incur, sustain, suffer
or be put to, as a consequence of or arising out in good faith for acting on or omitting or refusing to
act on any instructions given by use ofthe facil i ty.

.  TheCustomeragrees to indemni fyandho ldOABharmless forany lossesoccur r ingasaresu l to f the
Customer permitting any other person to have access to his mobile phone or as a consequence of
leaving the mobile phone unattended OAB shall not be held responsible for the confidentiality,
secrecy and security of the Personal or Account information being sent through the Alert facil i ty

. The Bank shall take all reasonable steps to ensure the accuracy ofthe messages The Bank shall not
be l iable for any loss or damage occasioned by any error or inaccuracy in such messages

. The Customer shall not hold the Bank liable for anv information, which turns out to be incorrect or
rnaccurate

.  Charges for theSMSBank ingFac i l i t yw i l l  bea t thed iscre t ionof theBankandmaybevar ied f rom
time to time without orior notice to the Customer

.  TheCustomerherebyagrees tog iveat leas tsevendays 'no t ice inwl i t ing to theBankfor te rmina t ion
ofthe SMS Banking Facil ity made available to the Customer by the Bank However,the Bank has the
right to terminate the service before seven days. The Customer shall be responsible for all
transactions unti l the time of cancellation ofthe service

. The Bank may terminate the sMS Banking Facil ity granted to the Customer, without prior notice in
the event of but not l imited to, by reason ofdeath, insolvency, bankruptcy, breach or non-compliance
with terms and conditions or any agreement with the Bank or any other cause arising out of
operation of law or any reason where the Bank considers it reasonable to do so

. The Bankfrom time to time in its sole discretion may announce or notifythe Customerthrough the
SMS Banking Facil ity about any third party's products including but not l imited to shares, bonds or
any other products

. In case of force majeur or any event or circumstance, included but not limited to natural calamities,
fire, floodt war, hostility, civil commotion, acts of God, sabotage, strikes, riots, terrorist activities,
equipment failure, industrial dispute, embargoes,that are beyond the reasonable control of the Bank
hereto, and prevents the Bank from carrying out its contractual obligations, the Bank shall not be in
breach to this agreement

'TheBi l lpaymentandGsMtop-upserv icesprov idedby theBankthroughtheSMSserv icesaremade

solely for the convenience of the Bank customers The Bank shall not be in any way liable for any
dispute arising out of bil l  settlement, l ine disconnection or any other issues that may arise between
the Customer and the uti l i ty service provider

. All transactions made by the Customer through the SMS service shall be accepted and executed by
the Bank as ifthe Customer was available in person at the Bank.

' TheseTerms and Conditions shall be governed by and construed in accordance with the Laws ofthe
Sultanate of Oman, and the Courts of Oman or any successor body thereto shall have exclusive
jurisdiction to settle any dispute hereunder

. The Customer undertakes to indemniff the Bank from and against any loss or damage occasioned
by any of the following:
- Any mechanical or technical defect or failure or delay or interruption in th€ provision of telephone
banking services caused by any reason whatsoeveI
- Withdrawal or suspension ofthe facility without notice to the Customer
- Any negligence or mistake on the part ofthe Customer
- Any breach or non-compliance by the Customer of any ofthese terms and conditions
- Any fraud or dishonest conduct by the Customer or any of his/her agents or employees

Personal Information
The Customer agrees that the Bank may use his personal details on the computer in connection with
other services as well as statistical analysis and credit scoring. The User also permits the Bank to
disclose to other institutions, in strict confidence, such personal information as may be reasonably
necessary for reasons inclusive of but not limited to fraud prevention purposes, credit rating by
recognized credit scoring agencies, compliance with legal directives or for participation in any
telecommunication or electronic clearino network.

DECLARATION
l /We the undersigned wish to enrol myself/ourselves as Users of the SMS Banking Service and
hereby request Oman Arab Bank to provide me/us with the services ofthe SMS.
lAVe confirm that the information/s given below by me/us is true and complete and that l/we have
read and accepted the Terms and Conditions, or any amendment thereto as may be made by the
Bankfrom time to time.

l/We take full undisputed responsibil i ty in case the registered GSM Number/s is/are used by another
person due to loss/stolen/changed number/s or any other reason

l/We request OAB to amend our records with the current information as per details given in
Customer lnformation Form.

Customer Signature:
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For Bank Internal Use OnlY

Confirm availabil ity of Customer's Main GsM No. in Equation

Checked by Signature:
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