OMAN ARAB BANK

9 pmi ST | joted AUy )bt el
VISA ELECTRON CARD APPLICATION

3ranch: _

=, + g il

ACCOUNT NUMBER { ‘ ‘ ‘ ‘ ’ ‘

[ [ [T ]

|| s,

(QURTITLE [IHH. [THE [ISHK [_IMR. [[IMRS/MS.
ULL NAME (AS IN PASSPORT/ID)
|RST NAME o -

VIDDLE NAME = —

-AMILY NAME

PRINCIPAL CARD

-ULL NAME —

(Rpuandl) ABladl/ paudt jgm B LaS) JolSIls mu¥!
BN (P

= P

¢

LN P
Aty p11 ABlayt

el @l

NAME OF PRIMARY CARD
\PPLICANT TO APPEAR ON CARD,

gl BRI, 1) Bl s g
ki le el O 253 Les

SUPPLEMENTARY CARD

-ULL NAME

Aayt) Al

= - el )

NAME OF SUPPLEMENTARY CARD
APPLICANT TO APPEAR ON CARD.

Ay juloni ! 2300 Byl 23lad! s ol
Bllatl e sy o 255 LeS

RELATIONSHIP WITH PRINCIPAL CARD APPLICANT . . s P

oareorsrron | [ | vl [ [l ] ]

e Al Bl Lo e Bl AL

L et ] et [] ] psal soutl gl

DECLARATION

confirm that all information given above is true, correct and complete. | authorize the Bank to verify this
rom whatever sources the Bank may choose, | acknowledge that my Card(s) may only be used subject to
he Terms and Conditions of the Oman Arab Bank Cardholder Agreement. | agree to accept and be bound

oy the Terms and Conditions which accompany the Card(s), Upon approval, | agree to pay an annual fee.

hereby unconditionally and irrevocably undertake to pay to the order of Oman Arab Bank the amount
f my bills | spend with my card and the supplementary cards including the Bank charges.
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Customer Information Form
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__ IDCard/Passport No/LabourCard ..
D Single m Married

AccountType: || Current
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Education Background: D Higher Secondary FJ Graduate D Post Graduate D Doctorate

DYes D No

Would you like to receive your monthly transaction statement by email?
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Is OAB your sole banker?: D Yes D No
If no, what facilities are you enjoying from the other bank:
D Salary Loan D Credit Cards [___] Car Loan D Others

Would you like us to update you on our latest products and services? : DYes D No
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SMS Request Details

SMS LANGUAGE : || ENGLISH || ARABIC
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iE Utility Paymand Transfers

1/We wish to receive the following alert
messages {SMS}):

D Salary Alert

rj Visa Electron Withdrawal/Purchase
.~ RO.100and above.

[ I Pavment of utility bills, GSM, Internet, Fixed Telephone
Intemnet user name — ST— =t
|j Payment of Electricity & Water Bills:
Electricity Account No.

Short Name a8 Charactes): S S

[j Cheque Book ready Water Account No. _

Short Name itax 8 Chasactari|c
Please inchude copies of Electricity & Water Bills:

U Account Debit & Credit RO. 100 and
above
| Transfer between own Accounts

:‘ Prepaid GSM top-up service
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Terms & Conditions for issuing a Visa Electron Card
The Card shall remain the property of the Bank at all times and is not transferable

The Cardholder shall accept all transactions effected through his/her Card and agree to be solely
responsible for its use and indemnify the Bank for all loss or damage howsoever caused by any

unauthorized use of the Card or the PIN.

The Cardholder agrees that the Card and the related PIN are issued at their risk and that the Bank shall
not bear any liability whatsoever for any loss/damage arising therefrom, howsoever caused unless

that is caused by an action or error by the Bank.

The Cardholder undertakes not to disclose the PIN to any other person under any circumstances and
shall exercise every possible care to prevent the Card and/or the PIN being stolen, lost or becoming
known to any other person. Should any such event occur the Cardholder undertakes to notify the
Bank immediately. Should the Card be lost after working hours the Bank shall be informed on
Telephone No.+968 800 77 666. However, reporting the oss should be carried out in writing within 24

hours from the call and sent to the Bank’s address shown in the agreement.

The Cardholder agrees to surrender the Card to the Bank whenever required to do so by the Bank and
understands that the Bank reserves the right to suspend, cancel, or stop the use of the Card or to
refuse to replace/reissue the Card at the sole discretion of the Bank without giving any reason or

notice.

The Cardholder irrevocably authorizes the Bank with immediate effect to automatically debit his/her
account for all purchases made from time to time by the use of the Card allotted to him/her and
transfer the proceeds to the respective retail outlet’s account with the Bank. It is understood that in
respect of all transactions effected through the Card allotted, no written authorization other than this
agreement is required to debit the Cardholder’s account. The Cardholder agrees to be bound by the

Bank's record of such transactions as wholly conclusive evidence.

The Cardholder agrees not to overdraw his/her account with the Bank through the use of the Card or
draw in excess of the permitted overdraft limit as agreed with the Bank The Bank may, in accordance
with the agreement, debit any account maintained by the Cardholder at the Bank in settlement of
his/her liabilities.

Notwithstanding the provisions of clause 7, the Cardholder agrees to indemnify the Bank of any
excess that may be permitted by the Bank either by overdrawing his/her account or by overdrawing
over the permitted limit together with interest for an overdraft facility and any legal and court fees, if

any.

The Cardholder agrees to bear all Bank charges and expenses in connection with the use/replacement

of the Card, that may be levied from time to time.

). The Cardholder agrees to maintain at all times sufficient balance required to be maintained as laid
down by the Bank from time to time failing which the Bank may levy charges on such accounts or
withdraw the Card for cancellation at its sole discretion.

1.The Cardholder understands that this Card can be used only in the retail outlets that accept Visa/Visa
Electron Card and the Bank shall not be liable for loss/damage caused if the Card is not honoured by

any retail outlet.

T

. The Cardholder acknowledges that if for any reason the retail outlet is unable to process a transaction
through the card program, then neither the retail outlet nor the Bank shall be liable in any way. The
Cardholder also understands that the retail outlet cannot have access to the Cardholder’s account
details and hence any questions from the retail outlet regarding the status of the account will not be

entertained.

ol

. The Bank shall not bear any responsibility for the items purchased by the Cardholder using his Card
The Cardholder should pay for all his purchases before the termination of this agreement.

v

_ The Cardholder agrees that the Bank may amend the terms and conditions at any time at its option

without prior notice and agrees to abide by it,

-

. The Card and its related PIN shall be used only on the ATMs connected to the network designated
"SHAMEL, OmanNet, GCC Net and Visa only.

b

. The Bank shall not be liable to the Cardholder and any third party if:
® The Card is not honoured by a Merchant, or

® The Bank is unable to provide services as a result of any industrial action, failure of any computer,

or telecommunications system or other circumstances beyond the Bank’s control

Py

. These terms and conditions shall be subject to the laws prevailing in the Sultanate of Oman

o

. The Card must not be used for any lawful purpose, including the purchase of goods or services,
prohibited by local law applicable in the Cardholder’s jurisdiction

Customer Signature —
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Tawasul Terms & Conditions

» The SMS Banking service will be available to all accounts of the Customer, present or in the future or
where it is made available linked to an account in two or more names with the Bank. It is
acknowledged that regardiess of the fact that it is a joint or single account; the service will be
provided to one customer acting alone.

+ The Customer acknowledges that where the original communication was unsuccessful due to
whatsoever reason, the Bank is not liable to retransmit any data till the next due date as per
contracted frequency.

+ Inthe event of loss or theft of the Customer's equipment, or change or disconnection of the mobile
telephone number, the Customer undertakes to notify the Bank immediately and indemnifies the
Bank of any loss or damage on account of the Customer's delay or failure to give such notification.

- In consideration of OAB providing the facility, the Customer agrees to indemnify and keep safe,
harmless and indemnified OAB from and against all actions, claims, demands, proceedings, loss,
damages, costs, charges, and expenses whatsoever which OAB may at any time incur, sustain, suffer
or be put to, as a consequence of or arising out in good faith for acting on or omitting or refusing to
act on any instructions given by use of the facility.

+  The Customer agrees to indemnify and hold OAB harmless for any losses occurring as a result of the
Customer permitting any other person to have access to his mobile phone or as a consequence of
leaving the mobile phone unattended. OAB shall not be held responsible for the confidentiality,
secrecy and security of the Personal or Account information being sent through the Alert facility.

+  The Bank shall take all reasonable steps to ensure the accuracy of the messages. The Bank shall not
be liable for any loss or damage occasioned by any error or inaccuracy in such messages

+ The Customer shall not hold the Bank liable for any information, which turns out to be incorrect or
inaccurate,

= Charges for the SMS Banking Facility will be at the discretion of the Bank and may be varied from
time to time without prior notice to the Customer.

« The Customer hereby agrees to give at least seven days' notice in writing to the Bank for termination
of the SMS Banking Facility made available to the Customer by the Bank.However, the Bank has the
right to terminate the service before seven days. The Customer shall be responsible for all
transactions until the time of cancellation of the service.

- The Bank may terminate the SMS Banking Facility granted to the Customer, without prior notice in
the event of but not limited to, by reason of death, insolvency, bankruptcy, breach or non-compliance
with terms and conditions or any agreement with the Bank or any other cause arising out of
operation of law or any reason where the Bank considers it reasonable to do so

« The Bank from time to time in its sole discretion may announce or notify the Customer through the
SMS Banking Facility about any third party's products including but not limited to shares, bonds or
any other products.

+ In case of force majeur or any event or circumstance, included but not limited to natural calamities,
fire, floods, war, hostility, civil commotion, acts of God, sabotage, strikes, riots, terrorist activities,
equipment failure, industrial dispute, embargoes, that are beyond the reasonable control of the Bank
hereto, and prevents the Bank from carrying out its contractual obligations, the Bank shall not be in
breach to this agreement,

+  The Bill payment and GSM top-up services provided by the Bank through the SMS services are made
solely for the convenience of the Bank customers, The Bank shall not be in any way liable for any
dispute arising out of bill settiement, line disconnection or any other issues that may arise between
the Customer and the utility service provider.

- Alltransactions made by the Customer through the SMS service shall be accepted and executed by
the Bank as if the Customer was available in person at the Bank.

+ These Terms and Conditions shall be governed by and construed in accordance with the Laws of the
Sultanate of Oman, and the Courts of Oman or any successor body thereto shall have exclusive
jurisdiction to settle any dispute hereunder.

+ The Customer undertakes to indemnify the Bank from and against any loss or damage occasioned
by any of the following:

- Any mechanical or technical defect or failure or delay or interruption in the provision of telephone
banking services caused by any reason whatsoever.

- Withdrawal or suspension of the facility without notice to the Customer

- Any negligence or mistake on the part of the Customer

- Any breach or non-compliance by the Customer of any of these terms and conditions.

- Any fraud or dishonest conduct by the Customer or any of his/her agents or employees,

Personal Information

The Customer agrees that the Bank may use his personal details on the computer in connection with
other services as well as statistical analysis and credit scoring. The User also permits the Bank to
disclose to other institutions, in strict confidence, such personal information as may be reasonably
necessary for reasons inclusive of but not limited to fraud prevention purposes, credit rating by
recognized credit scoring agencies, compliance with legal directives or for participation in any
telecommunication or electronic clearing network.

DECLARATION

1/We the undersigned wish to enrol myself/ourselves as Users of the SMS Banking Service and
hereby request Oman Arab Bank to provide me/us with the services of the SMS,

1/We confirm that the information/s given below by me/us is true and complete and that |/we have
read and accepted the Terms and Conditions, or any amendment thereto as may be made by the
Bank, from time to time.

|/We take full undisputed responsibility in case the registered GSM Number/s is/are used by another
person due to loss/stolen/changed number/s or any other reason.

1/We request OAB to amend our records with the current information as per details given in
Customer Information Form.

Customer Signature:

For Bank Internal Use Only
Confirm availability of Customer’s Main GSM No.in Equation
Checked by:

_____ Signature: _

Authorized by: __ Signature:

8yl ol oI ek Jog 3
G g Al o aglodl Janall Sl prand 5555 AN 3 gl JSlaa sl Rass 19S5 ogus @
e Bl iy il 4 @hlll (yag 361 g el e G ) iy LY La s
U)wd_).‘m_»dz-bwuﬁﬁyﬁadyuw\ulﬁt‘sé)ﬂuLu:-jlt_‘Hms_lLum@r" i
aslel e 3!15_,...,« wued Al Gle IS Laga cagus 6& L_Jﬁll Jlad¥ Jiay Ly 4.»\.; Juasll 5 @
Agade walaall & )51 43l Laajuhsjl@umyl [ L S W | JL.QI
il 30l Jgaall agaty (JIED aiila @3y b 5} pusis ol umal) Stnn By of (i Al 2 e
) 13a fie ellanly abind 5f 055l 2 5 it 51 B3l 6]y il e maguitly gy 150
ey gy 0l Slang adhing Blamg (gl ole duaall G313 Leall oo yiasy lidl ol slal @
bl culsl 2 ¥y Las CILall Gpaonily Shallially Jlae¥) pann iy (ya sle Lingan o il (lae
s Ly ooyl Lglay 51 a0 ¢S g 1S Lo i lualy catlSalty cliaiily o) yos¥1s
Jaall iy ol JL.,A\,\ ole i o pual] xuu,.o.u.:muljl Amuﬁ,‘_;l 2 sl plee
J.:J\n..\.b‘a‘mbujnuul.n.duéb
Lgﬂd.oulCLgum;.n.uu).nl.u:-é‘ug‘ffd‘uhn;hubwbjuaﬂgulgwldﬁ\y .
O gan Sloga JUI1 455k 4655 o o JLai! 2o alaxind Asas e Jpmnlly 3T i
Sluatt claglan gl 2ualsdl ciloglell dadtag & yug imgas (e Yghoa el Olee uliy 05<s
u.bJUM(a\M\‘J)L&w LgJL..«)\i(u:\vdl
@ e Vohuue il 5685 ()1 Chsae L il 333 hasil Agaall cfgladl pren il 381 apus @
.JﬁLu)Jlp;x.nd:u‘%il;,aujha&giﬁ»‘l))@jiﬁjm
RET-T SN [ FOROR V5] S T POFP PSS WICT U DY IR SN JPYOP
Y edy (o bayid Se wlidl alis W Ty A0 3 pnmdll Byl Zeas len] 0G5 (g @
s Juaadt SUas (g
MAJIJJL‘H)_Huub.;L@vﬁmmucd_mya,mumqm)uulukupd@lvgly .
eoell 036K Cagung alil Aans Ji Banstl plgh) lidh Gy cctll3 pn - Juanll by a2y all 3821
EERE P PUTEN POV P P P EPERRIvS Fees
[STRRELIPS LJ\_u\ Goba Oouy Jusall 4;3;;.\! A 5 yastl J.\Lu)ﬂ dals gl u‘ Al gy @
eill o i) o dog by Sgias audall e 5f o 5f GO ol olagll (e nall Sl Blagll e
ity gt Lol a5 il st B 005 e gl of ogilat! Jaeban cye Ly T ssa gl of
3 el Jilao 1 Bass Gyl (30 Jemadl slaes ol Glas o sl U ity 558 2 (oag olisll Jgmy @
ol clmiia o) ilieally @gull s (3 cLgs Lay 216 (B plal cibariia @l pe 3L
Olagtally Goyoully Buasall Sl ¢ jumn (993 Aauiia byl ol ol &1 51 5 alall spatl atle 2
Jleey Ciaiitly il yum¥ly il Legh¥l 5303 Aiudl bl ey Lanll Jlea¥lg o onlly
il AlpBall 3 tapdl gyl o Ally ooleal) lasily Guebioall cilel 3y cilaall Jasy Lolay!
ALY o2gt Mive Wil (396 ()] Capuud cauBbaal) Glin gy alalh (o alil piads
LR 3 ypenafl JAL‘.“)J‘ EUNES JM:- Ore il Lo yage ol @A Canlgalt Ahiang yalgall pas cilens @
U‘L)s"-‘ﬁftﬁ‘u'- J&éh&lwmluﬁdd}w RO Mbl)ll)_.g}ddamum
52930 A, Jrealt o LaB ol (Sar 6yt Alise 6 51 dasul pdad o1, pall Bugud e Loy
EPRCS
e Loy Lgled @ agu M‘&mﬂ1u»w)hucw\@ﬁ}uud|u)hu\ .
LD ey Tyinlo OIS el 5] 51 LS il L
(gl of Aleall @Sal 01559 cslas Ailalis cnilgal ity yanisy Aol (19S5 Copun dog 205 35iall o320 @
mgﬁgtmwawl@uammmlz.w
AW 0 ) e o )yl gl 5l gl sy e il e agas Gl Juesdt agan @
Ol Lega corns Y 351N ZL_S.L,Hgh&\gﬁ@@éﬁjii&zt‘jgﬁjéﬁl@éﬁ@ -
el 1250 ¢ypety Aacsl bl ol Comes —
sl ko cya o o laaf o -
M\Mw&}ﬁljg}ulanwgb_\.uuysmjd)la-l‘_;\ -
.@hy}lmﬂs}uﬁélﬂM\&dwwdfmj\dha}\‘g‘ =

Auadmi Claglae
e dl Led IV et 2 535500 Bpmieiad) cilaglall Jastoy Ol clis) Sooms i Lo Jueadl Galgs
ool Glilt fiant s LS ALY Byl ety alima ¥ Sttt L] 1285 5590 cibansaly
(e ol g5l 3y puntl uial (Gay Auain &ill claglall ol Jio cye cBall B puuss « 6 5] olewssl
3 e 0 e ALY 2o yll fumas VIS U3 (e LY Casocitl o Jlim ¥l e ol 21 4 a0y
VL] A 5T 20,30 Rualie 305 gl 2 a3 5l Asgiat el il ozl

P

o el cobulaall 5LV 5y inal Ly allsd Sladind 8 olisl cpadsl] cpoed / pBatd Bl it 53 /i) gy
el olgs B33 /0500935 oo pall e b Gy Vg 53 /gl illigg
dog il e Uizl gy Liallal i3 L) /el gy caatlal 13 1Ty B ymeas olis] hlasl] cibaglell o ugast / sgal
Gl o e bl gt T3 B Ll e SLasl S e Gulgi LS Amimgt]
Y 3l paind 4B e el aiid o lgl @35 555 b By ol plin Ul 8 ALAISH 2 ghaad | Jam / Jand]
| Ly
Ll e3an bibys 3 pbatesl 2 255 9 U Lot Uil sty o pall b iy g ¢y /1

— el 22 s e e ]l
dadd L Jlealuy

= st

_ el sl e

Sy allgled <Ly

OMAN ARAB BANK




